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U,  S.  DEPAIfflvIENT  OF  AGRiOULTUIM 
/'COl'MODIIY  CREDIT  CORFOR^^TION 

OF.FICE  OF  SUPPLY  Index:  ' 

'.TASPrCNGTON    25,    D.  C.  Claims 

Settlement  of  Claims 
July  3  5  19^45 

'SHIPFING  MD  STOR'iGE  BR;\NCH  MEI!OR.mDmi  NO.  52.1 
Claims  Resocnsibilities  of  Shipping  and  Storage  Regional  Offices 


I  Purpose 

The  purpose  of  this  memorandum  is  to  briefly  set  forth  the  duties  of 
the  Shipping  and  Storage  Regional  Offices  in  connection  vdth  investi- 
gationsj  processing  and  the  final  adjustment  of  claims  which  may 
arise  due  to  loss  of,  or  damage  to,  commodities  ormed  by  the  Office 
of  Supply, 

II  Authority  to  Determine  Liability  for  Loss  or  Damage 

The  ^laims  •'^i vision.  Shipping  and  Storage  Branch  in  Washington  is 
responsible  for  determing  liability  in  connection  Tdth  any  loss  and/ 
or  damage  to  OS-ovmed  commodities.    They  shall  solicit  the  aid  of 
the  Regional  Office  in  the  regular  and  orderly  processing  of  claims, 
and  may  call  upon  them  for  any  special  assistanc§  whenever  necessary* 

III  Loss  and/or  Dajnage  to  Commodities  VAiile  Stored  in  a  y/arehouse 

All  routine  reports  concerning  commodities  which  are  found  out  of 
condition  in  a  warehouse  will  be  sent  to  the  Regional  Offices  ser- 
ving the  area  in  which  the  particular  consignee  or  warehouse  is  lo- 
cated.   These  reports  will  be  carefully  screened  and  as  soon  as  there 
is  evidence  of  a  potential  claim  the  reports  shall  be  forv:arded  to  the 
Claims  division.  Shipping  and  Storage  Branch  in  "ia.shington,  (Reports 
on  Out-of- Condition  and  Odd-Lot  Commodities  vvdll  be  transmitted  as 
set  forth  in  Shipping  and  Storage  Branch  iiemorandum  Ko,  37.1) 

IV  liTien  There  is  Slight  Damage  to  Commodity  "While  in  Transit 

The  Regional  Office  v/ill  police  the  "Fory^arding  Notice  and  Kon-Mego- 
tiable  Receipt",  ^orm  CCC-154.  and  lAiien  there  is  evidence  of  slight 
damage: 

Take  appropriate  steps  as  may  be  necessaiy  to  arrange  for  recondi- 
tioning if  not  already  accomplished, 

V  V/hen  There  is  a  Serious  Damage  to  Commodity  ".Thile  in  Transit 

A,    The  Y/arehouseman  shall  telephone  the  '^Laims  Division,  Shipping 
and  Storage  Btanch  in  Washington  as  soon  as  it  is  discovered  that 
ia  Shipn^ni)-"  has  been  received  mth  a  serious  damage  to  a  commodity,. 
.    A  full  description  of  the  damaged  product  must  be  furnished  to  the 
Claims  Division  with  as  much  shipping  inforr.iation  as  possible  to 
identify  the'  item. 


Distribution  Code  "A" 


2  - 


B»  The  Claims  Division  in  i>'ashing.ton  mil  telephone  the  appropriate 
commodity  branch  of  the  Office  of  Marketinp;  Services  and  request 
an  immediate  inspection  of  the  commodity.    They  shall: 

1.  Send  a  confirming  m.emorandum  to  the  commodity  branch, 
requesting  the  inspection, 

2.  Telegraph  the  vrarehouseniari/  notifying  him^  that  the  com- 
modity T.dll  be  inspected, 

3.  Teletype  a  transcript  of  the  telegram  to  the  vrare- 
houseman  to  the  Regional- Off ice, 

C,  The  appropriate  comjnoditjr  branch  of  the  Office  of  Marketing  Ser- 
vices v/ill  arrange  for  the  necessary  inspection  of  the  commodit;/" 
Qifd'"tell  furnish  the  Qlaims  Division  y.'ith  a  report  of  the  inspec- 
tion, 

D,  The  *^laims  Division  vdll  make  a  determination  as  to  the  extent  of 
damage  based  upon  information  contained  in  the  inspection  report. 

1#    If  reconditioning  is  rec[uired,  the  Ciaim.s  Division 

vrill  teletype  the  Shipping  and  Storage  Reg^ioncl  Office 
.,   accordingly,  .  ' 

a.  The  Shipping  and  Storage  Regional  '-'ffice  iidll 

be  responsible  for  making  the  necessary  arrangements 
for  the  performance  and  adequacy  of  the  v.ork  to 
be  done. 

b.  The  Shipping  and  Storage  Regional  Office  TTill_  notify 
iTarehouseman  that  comimodity  is  to  be  reconditioned, 

2#    If  shAijment  is  to  be  rejected  to  carrier,  vendor  or  terminal 
facility,  the  C3.aims  Division  r.ill: 

a.  Telegraph  carrier,  vendor  or  terminal  facility 
that  sliipmenf  is  rejected, 

b.  Telegraph  vrarehou soman  that  commodity  is  being  •. 
rejected  to  liable  party  or  parties, 

c.  Telet^-pc  Shipping  and  Storage  Regional  Office,  furn- 
ishing a  transcript  of  the  telegram  to  varchousom.an 
stating  that  shipment  is  being  rejected, 

VI      Shortages- or  Damages  '■■"hilc  in  Transit'  ■   -  ■ 

,  Shortages  •  , 

'  ■         .     The  Shipping  and  Storage  Regional  Office  i.all  police  the  re— 
.  ceipt  of  "Forwarding  Notice  and  Non-Negotiable  Receipt",  Form 
CGC-154  to  make  sure  that  it  is  returned  promptly  by  the  Vrare- 
houseman  and  fon'/arded  to  Claims  Division,  Shipoing  and  Storage 
Branch  in  'Tashington, 
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If  :^orra  CGC-IS'^  indicates  a  shortage  the  Shipping  and  Storage 
Regional  Office  will: 

1,    Secure  copies  of  unloading  tallies. 

'■    2,    Check  shipment  on  wrrehouse  floor, 

3,    Secure  record  on  the  incoming  car  seal.  , 

4:,    Assist  the  Claiias  i^vision,  Shipping  pnd  Storage 
Branch,  in  Washington  T.dth  the  adjustment  of  claims 
upon  advice. of  and  requests  from  that  office. 

B,  Manages 

If  Form  CCC-I54.  indicates  a  damage  to  commodity  while  in  tran- 
sit and  provided  reconditionin'^  has' not  taken  place j  the  Ship- 
ping and  Storage  Regional  Office  tclLI: 

1,    Have  reconditioning  done  immediately.    (The  costs  of 
reconditioning  as  vrell  as  the  party  or  parties  respon- 
sible therefor  should  be  included  either  on  the  CCC-154- 
or  in  a  letter  to  the  Cxaims  I>Lvision  in  iJashington^ 

-  2«    Secure  all  possible  dat.a  relative  to  the  damage. 

3.    Assist' the  Glaim.s  i^ivision^  Shipping  and  Storage 

Branch,  in  Washington  in  securing  information,  whore 
necessary,  from  vendors  and  shippers  as  to  loading 
tallies  and  loading  diagrams  of  cars. 

VII    Inventory  Adjustment  When  Commodities  are  D"m.aged 

A.  Rejections  of  entire  shipinont  to  Carrier 

The  Shipping  and  Storage  Regional  Office  v/hen  advised  of  re- 
jection of  a  shipment  to  the  liable  party  or  parties.  (See 
paragraph  IV,  D  2)  will  notify: 

1.    Storage  Section,  Regional  Office  Y.iio  in  turn  rrill 
notify^  Storage  Division,  Shipping  and  Storage 
Branch  in  Washington 

in  order  to  provide  for  proper  inventorj?-  adjustment* 

B,  Reconditioning  aid  Rejection  of  Part  of  Shipment 

The  Shipping  and  Storage  Regional  Office  v.^hen  advised  to  have 
commodity  reconditioned  (see  Paragraph  IV,  D,  l)  will  notify: 

1.    Storage  Section,  Regional  Office  who  in  turn  wlill 

notify:    Storage  Division,  Shipping  and  Storage  Branch 
in  Washington 
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to  earmark  such  lots  as  are  being  reconditioned,    ^oth  of- 
fices Y^ill  remove  the  items  from  availability  ?nd  rrill  make 
final  adjustment  (MLT  upon  advice  from  the  Shipping  and  Storage 
Regional  Office  vriien  responsibility  for  claim  is  completely 
deterrained, 

it- 
Note:    Final  adjustment  may  reflect  part  of  shipment  rejected:  j 

part  reconditioned^  ^nd  part  a  "loss".    No  advice  should  l 
be  furnished  by  Regional  Office  until  all  phases  of  ad-  1 
justment  have  been  completed^  at  v/hich  time  Storage  Sec- 
tion of  Regional  Office  and  Storage  ■'^ivision,  Shipping 
and  Storage  Branch,  "tVashington,  mil  be  notified,  by  the 
Regional  Storage  Section, 


Acting  Chief,  Shipping  ?nd  Storage  Branch 


